TELECOM SUPPLY

Best Technology«Right Price

@ GLOSAL

Network Engineer

We seek an experienced Network Engineer who is passionate about solving technology problems. At Global Telecom Supply
we have been providing complete voice and data solutions for over a decade.

Our strength is in our ability to collaborate with our customers. We take the time to understand current business challenges and
future goals to assist our customers. If you're looking for a company to grow with, that values your efforts, and a place where
your contributions matter then Global Telecom Supply might be the organization for you!

Job Responsibilities

Designing, implementing, and maintaining Small Medium Business infrastructure projects by working closely with the
Sales and Service members to accomplish the goals of the business needs for existing and future clients.

Working with sales team to assist with presales design support for network opportunities.

Report network project status by gathering, prioritizing information; managing projects.

Maximizing network performance by monitoring performance; troubleshooting network problems and outages;
scheduling upgrades.

Securing network systems by establishing and enforcing policies; defining and monitoring access.

Updating job knowledge by participating in educational opportunities; reading professional publications; maintaining
personal networks; participating in professional organizations.

Utilizing the CRM system to keep track on service open service orders

Additional responsibilities include assisting with strategic plans and roadmaps for future internal infrastructure

initiatives.

At Global Telecom Supply we value the individual and their abilities. For your initiative you’ll be rewarded with:

A compensation plan that rewards success (salary + bonus/promotions).

A complete benefit package:
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401k with dollar for dollar matching
50% paid towards medical insurance
Paid holidays

Paid vacation

Exciting bonuses

5% discount on Verizon wireless service

Training to advance your professional development.

A great work environment that fosters partnership and growth.

To be successful in this role you’'ll need:

Fundamental understanding of networking concepts.
Working knowledge of firewalls, routers, switches, VoIP, network applications and related technologies.
Layer-2 and Layer-3 data network problems.

IP address nomenclature, protocols, and routing.

Comprehensive understanding of standard engineering concepts such as high availability, redundancy, reliability,
testing, security, and standards.
Strong verbal and written communication skills.

Ability to create and edit network drawings. IE Visio

Provide training to team members on technology.



e Superior time management skills to smoothly and professionally manage multiple complex projects on time and on
budget.

e  Ability to work independently and within a team environment, professionally.

e Must have working knowledge of Windows, Server Virtualization, and/or Linux operating systems.

e Reliable transportation with a valid driver’s license.

e Bachelor’s degree preferred, but not required.

Certifications:
e Industry specific certifications are highly valued.
e Associate level: CCENT, CCT, CCNA, CCDA, JNCIA
e Professional level: CCDP, CCNP/advanced level, expertise with networking and skills
o Knowledge of following products/systems/technologies a plus:

Tigerpaw (CRM)
Avaya

Xima

Mitel

Dell

VMware

Cisco

Polycom

HPE

Aruba

Fortinet

Palo Alto
Samsung (Hanwa Techwin)
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Contact us today with your resume, at resumes@globaltelecomsupply.com
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